COCA Call Information

0 For the best quality audio, we encourage you to use your computer’s
audio: https://zoom.us/j/239945382

0 If you cannot join through digital audio, you may join by phone in
listen-only mode:
+1-646-558-8656 or +1 669 900 6833
Webinar ID: 239 945 382

0 All questions for the Q&A portion must be submitted through the
webinar system.

0 Please select the Q&A button at the bottom of the webinar and enter
questions there.
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Continuing Education for COCA Calls

All continuing education (CME, CNE, CEU, CECH, ACPE, CPH, and
AAVSB/RACE) for COCA Calls are issued online through the CDC
Training & Continuing Education Online system
(http://www.cdc.gov/TCEOnline/).

Those who participated in today’s COCA Call and who wish to
receive continuing education should complete the online
evaluation by November 26,2017 with the course code WC2286.
Those who will participate in the on demand activity and wish to
receive continuing education should complete the online
evaluation between October 26,2017 and October 26,2019 will
use course code WD2286.

Continuing education certificates can be printed immediately
upon completion of your online evaluation. A cumulative
transcript of all CDC/ATSDR CE’s obtained through the CDC
Training & Continuing Education Online System will be
maintained for each user.



http://www.cdc.gov/TCEOnline/

Accreditation Statements

CME: The Centers for Disease Control and Prevention is accredited by the
Accreditation Council for Continuing Medical Education (ACCME®) to provide
continuing medical education for physicians. The Centers for Disease Control
and Prevention designates this live activity for a maximum of 1.0 AMA PRA
Category 1 Credit™. Physicians should only claim credit commensurate with
the extent of their participation in the activity.

CNE: The Centers for Disease Control and Prevention is accredited as a provider
of Continuing Nursing Education by the American Nurses Credentialing
Center's Commission on Accreditation. This activity provides 1.0 contact hour.

IACET CEU: The Centers for Disease Control and Prevention is authorized by
IACET to offer 0.1 CEU's for this program.

CECH: Sponsored by the Centers for Disease Control and Prevention, a
designated provider of continuing education contact hours (CECH) in health
education by the National Commission for Health Education Credentialing, Inc.

[This program is designed for Certified Health Education Specialists (CHES)
and/or Master Certified Health Education Specialists (MCHES) to receive up to
1.0 total Category | continuing education contact hours. Maximum advanced
level continuing education contact hours available are 0. CDC provider number
98614.

CPE: The Centers for Disease Control and Prevention is accredited by the
Accreditation Council for Pharmacy Education as a provider of continuing
pharmacy education. This program is a designated event for pharmacists to
receive 0.1 CEUs in pharmacy education. The Universal Activity Number is
0387-0000-17-229-L06-P and enduring 0387-0000-17-229-H06-P course
category. Course Category: This activity has been designated as knowledge-
based. Once credit is claimed, an unofficial statement of credit is immediately
available on TCEOnline. Official credit will be uploaded within 60 days on the
NABP/CPE Monitor




Accreditation Statements continued...

AAVSB/RACE: This program was reviewed and approved by the AAVSB RACE
program for 1.0 hours of continuing educationin jurisdictions which recognize
AAVSB RACE approval.Please contact the AAVSB RACE program at
race@aavsb.org if you have any comments/concerns regarding this program’s
validity or relevancy to the veterinary profession."

CPH: The Centers for Disease Control and Preventionis a pre-approved provider
of Certified in Public Health (CPH) recertification credits and is authorized to
offer 1 CPH recertification credits for this program.

CDCis an approved provider of CPH Recertification Credits by the National
Board of Public Health Examiners. Effective October 1, 2013, the National Board
of Public Health Examiners (NBPHE) accepts continuing education units (CEU)
for CPH recertification credits from CDC. Please select CEU as your choice for
continuing education whenregistering for a course on TCEOnline. Learners
seeking CPH should use the guidelines provided by the NBPHE for calculating
recertification credits. For assistance please contact NBPHE at
http://www.NBPHE.org.



mailto:race@aavsb.org
http://links.govdelivery.com/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTcxMDEyLjc5MzYwMzUxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE3MTAxMi43OTM2MDM1MSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE3MTU4NjE1JmVtYWlsaWQ9a3dpbGxpYW1zOUBjZGMuZ292JnVzZXJpZD1rd2lsbGlhbXM5QGNkYy5nb3YmZmw9JmV4dHJhPU11bHRpdmFyaWF0ZUlkPSYmJg==&&&106&&&http://www.NBPHE.org.

Continuing Education Disclaimer

CDC, our planners, presenters, and their spouses/partnerswish to
disclose they have no financial interests or other relationships with
the manufacturers of commercial products, suppliers of commercial
services, or commercial supporters.

Planners havereviewed content to ensure thereis no bias.



To Ask a Question

0 Using the Webinar System
= Click the Q&A button in the webinar
= Type your question in the Q&A box
= Submit your question

0 For media questions, please contact CDC Media Relations at 404-639-
3286 or send an email to media@cdc.gov.

0 If you are a patient, please refer your questions to your healthcare
provider.



mailto:media@cdc.gov

At the end of this COCA Call, the
participants will be able to:

Describe the importance of psychological first
aid and basic supportive services in promoting
adjustment after a disaster.

Outline the common symptoms and trajectories
of adjustment reactions in children and
adolescents.

Identify strategies to support children,
adolescents, and families in healing and
recovery after a disaster or crisis situation.

Discuss the importance of professional self-care
clinicians can use to promote wellness for
themselves and colleagues.



Today’s First Presenter

Robyn A. Cree, Ph.D.
Epidemic Intelligence Service Officer
Child Development and Disability Branch
National Center on Birth Defects and Developmental
Disabilities
Centers for Disease Control and Prevention




Today’s Second Presenter

David J. Schonfeld, MD, FAAP
Suzanne Dworak-Peck
School of Social Work and Pediatrics
University of Southern California and
Children’s Hospital Los Angeles




Today’s Third Presenter

Robin H. Gurwitch, Ph.D.
Professor, Center for Child and Family Health
Duke University Medical Center




Centers for Disease Control and Prevention

Situational awareness for the 2017 Hurricane
Response

Robyn A. Cree, Ph.D.
Epidemic Intelligence Service Officer

Clinician Outreach and Communication Activity call
October 26th, 2017



Timeline of events

Oct 26t
Aug 25t Sept 10t EOC response
Hurricane Harvey Hurricane Irma continues
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September

Aug 3gt Sept_ZOt_h- N
EOC activated Hurricane Maria




Hurricane impact on families and children

—

New York National Air Guard
evacuation of mother and child
prior to Hurricane Irma

Photo credit: Stagg Sgt. Erin Mills,
Air Force Public Affairs Agency, OL-
H, Sept 10%, 2017

=

Texas military rescue family from flooding following Hurricane Harvey
Photo credit: Texas Military Department, Aug 27t, 2017

Child evacuation following Hurricane Maria
Photo credit: Taylor King, Navy Media Content Services, Sept 28, 2017




CDC 2017 Hurricane Response: At Risk Task Force
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At Risk Task Force and Epi/Surveillance Task Force at work in the CDC
Emergency Operations Center during the 2017 Hurricane Response
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Coping with a Disaster e
or Traumatic Event
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After a disaster, it is important to take care of your emotional health.
Pay attention to how you and your family members are fesling and
acting.

Taking care of your emotional health will help you think clearly and
react to urgent needs to protect yourself and your loved ones.

Follow these tips to help you and your family recover or find support.

How to Help Your Children

= Talk with them.
» Shars age-approprits information.
» Reassurs them.
s Addrass numors.
> Answer questiona,

* Setagood example by taking care of yourself.

= Limit exposura to media and social media coverage of the svent.

Common Signs of Distress

Feelings of shock, numbness, or disbalief
Change in energy or activity levels

Difficulty concentrating

Changes in appetite

Sleeping problems or nightmares:

Feeling arxious, fearful, or angry

Headaches, body pain, or skin rashes

Chronic health problems get worse

* Incrased use of alcohol, tobacco, or other drugs

Seak help from your healthcara provider if these stress reactions
interfera with your daily activities for several days in arow.

SAMHSA’s Disaster Distress Hotline - 1-800-985-5990
(TTY for deaf/hearing impaired: 1-800-846-8517) or text TalkWithUs to 66746

Available at: https://emergency.cdc.gov/coping/families.asp
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National Center far School Crisis and Bereavement
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The role of primary care providers in supporting
children, families and themselves following
Hurricanes Harvey, Irma and Maria

David J Schonfeld, MD, FAAP

Suzanne Dworak-Peck
School of Social Work and Pediatrics
University of Southern California and

Children’s Hospital Los Angeles

Schonfel@usc.edu

Director, National Center for School Crisis and
Bereavement
www.schoolcrisiscenter.org
1-877-536-NCSCB (1-877-536-2722)
www.grievingstudents.org

USC Suzanne Dworak-Peck

School of Social Work University of Southern California



National Center for School Crisis and Bereavement

* | have no relevant financial relationships with
the manufacturer(s) of any commercial
product(s) and/or provider of commercial
products or services discussed in this CME
activity

e | do not intend to discuss
unapproved/investigative use of commercial
product(s)/device(s) in my presentation

USC Suzanne Dworak-Peck

School of Social Work University of Southern California




National Center for School Crisis and Bereavement

Psychological first aid

* Provide broadly to those impacted

e Supportive services to foster normative coping and
accelerate natural healing process

e All staff should understand likely reactions and how to
help children cope

e Anyone that interacts with children
can be a potential source of assistance
and support — if unprepared, they can
be a source of further distress

USC Suzanne Dworak-Peck

School of Social Work University of Southern California




National Center for School Crisis and Bereavement

Potential symptoms of adjustment reactions

e Sleep problems

e Separation anxiety and school avoidance

e Anxiety and trauma-related fears

e Difficulties with concentration

e Deterioration in academic performance

* Regression

e Depression; Avoidance of previously enjoyed
activities

e Substance abuse

* Somatization

USC Suzanne Dworak-Peck

School of Social Work University of Southern California




National Center for School Crisis and Bereavement

Post-traumatic stress disorder

e Exposure to death, serious injury, or sexual violence
* Re-experiencing traumatic event

— Recurrent, intrusive, distressing memories

— Recurrent, distressing dreams

— Dissociative reactions (e.g., flashbacks); post-traumatic play
e Avoidance of stimuli associated with trauma
* Negative alterations in cognitions and mood
* Increased arousal

— Difficulty concentrating or sleeping

— Irritability or anger

— Self-destructive behavior

— Hypervigilance or exaggerated startle

USC Suzanne Dworak-Peck

School of Social Work University of Southern California




National Center for School Crisis and Bereavement

Range of reactions to crisis

* Wide range of reactions and concerns
» Not just PTSD
* Bereavement

e Secondary losses and stressors
— Relocation
— Loss of peer network
— Academic failure
— New social network
— Financial stresses
— Parental stress, mental health problems
— Marital conflict or domestic violence

* One crisis often awakens feelings related to pre-
existing or past crisis

USC Suzanne Dworak-Peck

School of Social Work University of Southern California




National Center for School Crisis and Bereavement

If only the signs were this easy to read.

gy

USC Suzanne Dworak-Peck

School of Social Work University of Southern California




National Center for School Crisis and Bereavement

Adjustment Over Time in Crisis

A = baseline functioning
B = event

G = continued impairment
H = return to baseline

C=vulnerablestate _ | = post-traumatic growth
D = usual coping mechanisms fail

E = helplessness, hopelessness
F = improved functioning I
/\/\/\/\/\ ’

USC Suzanne Dworak-Peck

School of Social Work University of Southern California




National Center for School Crisis and Bereavement

Website resources

National Center for School Crisis and Bereavement

www.schoolcrisiscenter.org
USC Suzanne Dworak Peck

Sc hool of Social Work
National Center ; v School Cri nd Bereauve

Coalition to Support Grieving Students
www.grlevmgstudents.org CGALITION 2SR GRT

GRIEVING STUDENTS

AAP Children and Disasters — www.aap.org/disasters

— Coping and adjustment:
www.aap.org/disasters/adjustment

USC Suzanne Dworak-Peck

School of Social Work University of Southern California



http://www.schoolcrisiscenter.org/
http://www.aap.org/medhomecev
http://www.aap.org/disasters
http://www.aap.org/disasters/adjustment

National Center for School Crisis and Bereavement

www.schoolcrisiscenter.org

usc = B8 USC University of

Suzanne Ejﬂ%‘%ﬁ‘ﬁ{{ﬁcm\mwm 11 Southern California
Diworak-Peck

ABOUT RESOURCES PROJECTS MEWS Events O f W in DOMATE

| Need Help Now Help Me Prepare

Materials and guidance for schools Resources and guidelines to p

EXpErencing Crses (

helping grieving
students and loss

o to support children in times of crisis

USC Suzanne Dworak-Peck

School of Social Work University of Southern California




National Center for School Crisis and Bereavement

www.grievingstudents.org

CoOALITION e SUPPORT Video and Downloadable Grief Support
GRIEVING STUDENTS Maodules for School Persennel

Conversation & Support
Talking With Children >
What Not to Say

Previding Support Over Time >

USC Suzanne Dworak-Peck

School of Social Work University of Southern California




National Center for School Crisis and Bereavement

For further information about NCSCB
visit us, call us, like us, share us:

USC Suzanne Dworak-Peck

School of Social Work

National Center for School Crisis and Bereavement

€ 1-888-53-NCSCB (1-888-536-2722)
@ www.SchoolCrisisCenter.org [ info@schoolcrisiscenter.org
K1 facebook.com/schoolcrisisorg

W  @schoolcrisisorg
I  National Center for School Crisis and Bereavement

USC Suzanne Dworak-Peck

School of Social Work

University of Southern California




Families
After Crisis Events

Taking Care of
Ourselves
e . .

Robin H. Gurwitch, Ph.D.

Professor

Duke University Medical Center,
Center for Child and Family Health
robin.gurwitch@duke.edu %

m DukeMedicine

center for
CHILD & FAMILY HEALT



+ Helping Parents Support Children
After Crisis Events: Ideas to Share

m Start the conversation

m Gently correct inaccurate information

m Answer questions honestly at a level
appropriate for the child

m Instill sense of safety and discuss family
plans

mLimit media exposure

mLL,earn about common reactions to better
notice children’s responses

m DukeMedicine conter f

er for
CHILD & FAMILY HEALTH




+ Helping Parents Support Children

After Crisis Events: Ideas to Share
m Take a break

m Be a positive role model
m Be patient and provide a little extra help

m Find a way to do an “act of kindness” for someone
else

m Take care of yourself

m No two people (even in the same family with the
same experience) will have the exact same
reactions or timelines for healing

m DukeMedicine conter f

er for
CHILD & FAMILY HEALTH




When to consider a referral for
children to mental health services

m Distress is interfering with daily functioning at home and
school, without signs of improvement

m Family experienced several risk factors:
m Direct exposure to the event
m Loss of family, friends, or property
m Problems with evacuation

m Significant life changes after the event (change of schools,
changes in social support systems, financial stressors)

m Note: There are several evidence-based treatments available
through trauma-informed therapists across the country

m D“kEMEdiCine center for

CHILD & FAMILY HEALTH




i Personal Self Care

“In dealing with those who are undergoing great
suffering, if you feel ‘burnout’setting in, if you feel
demoralized and exhausted, it is best, for the sake of

everyone, to withdraw and restore yourself. The point
Is to have a long-term perspective.”

-The Dalai Lama




Were YOU directly impacted?

m Recognizing your reactions

m Recognizing your “triggers” for reminders

m I[dentifying actions needed to help you and your
family in recovery

m Allowing time to address items for recovery (e.g.,
meeting with insurance, replacing lost articles,
spending time with family)

m DukeMedicine canter for

CHILD & FAMILY HEALTH




What 1s secondary traumatic stress
(STS)

m “The experience of short-term exhaustion and traumatic
stress reactions associated with exposure to the suffering of
one’s clients.”

(Boscarino, Figley, and Adams, 2004)

m Also known as Vicarious Trauma

m DukeMedicine canter for

CHILD & FAMILY HEALTH




’ Personal Impact of STS

m Physical

= Emotional
mBehavioral

m Cognitive
mInterpersonal
m Spiritual

m DukeMedicine conter f

er for
CHILD & FAMILY HEALTH




Challenges to Self-Care

m Not believing that STS is real and can impact YOU

m Making time when all around you seem to need
your help

m Feeling quilt for taking time for yourself

m Believing those around you are doing fine, so you
should be doing fine too

m Lacking modeling or support from others
(especially those in positions of authority) for self-
care activities

m DukeMedicine canter for

CHILD & FAMILY HEALTH
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Creating a Personal Resiliency
Plan

- Everyone’s plan will be different

- What 1s restoring to one person
might be depleting to another

- What is renewing to YOU?

m DukeMedicine . for

CHILD & FAMILY HEALTH




Examples of Self-Care Strategies

m Time with friends and family

m Exercise, yoga, meditation
m Music/art/gardening

m Playing with pets

m Massage

m Rest

m Good eating/cooking

m Movies, TV, and books

m DukeMedicine conter f

er for
CHILD & FAMILY HEALTH
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When to Seek Professional Help

m Sometimes our jobs are truly overwhelming

m We may need additional professional help if
STS interferes with the ability to:

o Effectively do the work

o Enjoy time with others (isolation sets
in)

o oee hope ahead (depression sets in)

m If STS is interfering with your daily
functioning, don’t suffer alone.

m Recognize that it is ok to ask for help (why
are we the last to ask??)
( o)

m DukeMedicine conter for

CHILD & FAMILY HEALTH




+ Helpful Resources to Share with
Families (and for you to explore)

m http://www.apa.org/helpcenter/ (American Psychological Association)

m www.nctsn.org (National Child Traumatic Stress Network)

m www.aap.org/disasters (American Academy of Pediatrics)

m www.emergency.cdc.gov/coping/index.asp

m https://www.samhsa.gov/find-help/disaster-distress-helpline/disaster-
types

m www.fema.gov

m https://duke.box.com/s/dp2frqilqlj7g0ermwv8dorwgagg9wh50
(Reactions and Guidelines for Children Following Crisis and Trauma)

m DukeMedicine

center for
CHILD & FAMILY HEALTH



http://www.apa.org/helpcenter/
http://www.nctsn.org/
http://www.aap.org/disasters
http://www.emergency.cdc.gov/coping/index.asp
https://www.samhsa.gov/find-help/disaster-distress-helpline/disaster-types
http://www.fema.gov/
https://duke.box.com/s/dp2frqilqlj7q0ermwv8dorwqqq9wh50

To Ask a Question

0 Using the Webinar System
= Click the Q&A button in the webinar
= Type your question in the Q&A box
= Submit your question
= CDC Media: media@cdc.gov or 404-639-3286
= Patients, please refer your questions to your healthcare provider



mailto:media@cdc.gov

Today’s webinar will be archived

When: A few days after the live call

What: All call recordings (audio, webinar,and
transcript)

Where: On the COCA Call webpage

https://emergency.cdc.gov/coca/calls/2017/callinfo _102617.asp

43



https://emergency.cdc.gov/coca/calls/2017/callinfo_072717.asp

Continuing Education for COCA Calls

All continuing education (CME, CNE, CEU, CECH, ACPE, CPH, and
AAVSB/RACE) for COCA Calls are issued online through the CDC
Training & Continuing Education Online system
(http://www.cdc.qov/TCEOnline/).

Those who participated in today’s COCA Call and who wish to receive
continuing education should complete the online evaluation by
November 26,2017 with the course code WC2286.Those who will
participate in the on demand activity and wish to receive continuing
education should complete the online evaluation between October
26,2017 and October 26,2019 will use course code WD2286.

Continuing education certificates can be printed immediately upon
completion of your online evaluation. A cumulative transcript of all
CDC/ATSDR CFE’s obtained through the CDC Training & Continuing
Education Online System will be maintained for each user.



http://www.cdc.gov/TCEOnline/

Upcoming COCA Call

The Ecology of Emerging Zoonotic Diseases

Thursday, November 2,2017




Join the COCA Mailing

List

Receive information about:
* Upcoming COCA Calls
e Health Alert Network notices

* CDC public health activations
* Emerging health threats

* Emergency preparedness and Clinician Outreach &

response conferences and Communication Activity

training opportunities emergency.cdc.gov/coca

http://emergency.cdc.gov/coca



http://emergency.cdc.gov/coca

COCA Products & Services

(9)/&)|COCA Call

CDC Clinician Outreach
and Communication Activity

CDC Clinician Qutreach
and Communication Activity

Promotes COCA Calls and contains all
information subscribers need to participate
in COCA Calls.COCA Calls are done as

needed.

Monthly email that provides information on
CDC training opportunities, conference and
training resources located on the COCA
website, the COCA Partner Spotlight,and the
Clinician Corner.

Provides comprehensive CDC guidance so
clinicians can easily follow
recommendations.



COCA Products & Services

n Monthly email that provides new CDC &
COCA DlgeSt COCA resources for clinicians from the past
month and additional information

CDC Clinician Outreach important during public health
and Communication Activity emergencies and disasters.

Informs clinicians of new CDC resources and
guidance related to emergency
preparedness and response. This email is
sent as soon as possible after CDC publishes
new content.

CDC's primary method of sharing cleared
information about urgent public health
incidents with publicinformation officers;
HEALTH ALERT NETWORK federal, state, territorial, and local public
health practitioners; clinicians; and public
health [aboratories.




Thank you for joining!

Centers for Disease Control and Prevention
Atlanta,Georgia
http://emergency.cdc.gov/coca



http://emergency.cdc.gov/coca
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