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Mission Statement

N CTS N ¢ The National Child
raumatic Stress Network

raising the standard of care and
improving access to services for
traumatized children, their families
and communities throughout
the United States
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Considerations for

* Developmental

* Ethnic/Racial

* Cultural

* Disabilities

* Health
comorbidities

* Socio-economic

* Housing stability

* Trauma/loss
history

* Legal status

N C TS N The National Child
Traumatic Stress MNetwork

4

Military/
Veteran

Health/
Mental
Health

B

Child
Welfare

Justice/
Residential

Pandemic

~

Acute
Services

School/
Early
Childcare




What Makes the COVID-19 Public Health Emergency UNIQUE?
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Invisible threat (who is infected?)
Ambiguous threat (how bad will this get?)

Uncertain future (how long will this last?)

Global threat (no community is “safe”)

N( :TS N The National Child
Traumatic Stress Network




Impact on Children, Families, and Child-Serving Systems

* Adapted Service Delivery to Telehealth

* Increased Risk for Traumatic Stress and Loss

* Schools Moved to Remote Learning

* Supports Limited for Child Welfare, Foster Care, and Transitional Age Youth
* Reduced Healthcare Access

* |ncreased Provider Risk and Distress
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Impact on Children, Families, and Child-Serving Systems (cont.)
* Additional Risks for Congregate Living Facilities (e.g., Juvenile Justice,
Residential)
* Heightened Risks for Vulnerable Populations (e.g., Immigrant and
Unaccompanied Alien Children, Youth with Intellectual and Developmental
Disabilities)
* Disproportionate impact to some minority groups

* Adaptation of Evidence-Based Practices Training to Distance Learning
Platforms & Creating New Strategies for Enhancing Adult Learning Principles

I TSI 7 e



Health Disparities & Vulnerable Populations
COVID-19 is another example of how health disparities play out in the U.S.

* AsofJune 12, 2020, COVID-19 is impacting non-Hispanic black persons, Hispanics
and Latinos, and American Indians/Alaska Natives at a disproportionate rate.

* Vulnerable populations are more likely to be a part of the workforce deemed
essential and may not have access to PPE.

* Longstanding systemic health and social inequities contribute to the crisis in
vulnerable populations.

* We all have an important role to play in addressing disparities!

https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/racial-ethnic-minorities.html

NCTSN The National Child
Traumatic Stress Network
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Quotes from Kids

Child: Mommy, after the
germs are gone | still
don’t want to go
anywhere.

Mom: Why Baby?

Child: Because | want to
stay here with you
forever.
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Quotes from Parents

| turned around from my
Zoom meeting and my child is

undressed and covered in This whole situation
paint! is so hard. And

tomorrow is a new
day!

My teen and | will not make
it through this. | think he
hates me.

N C TS N The National Child
Traumatic Stress Network




What would your quotes be?

N( :TS N The National Child
Traumatic Stress Network




Acknowledge
e Uncertainty is stressful

* Anxiety is appropriate under the circumstances
We can’t do everything for everyone

* There will be good days & “not so good” days

* Minimizing all the above is disingenuous

* We are charting "new waters”

* We are balancing more

 We are all directly exposed to this event

Cohen Silver & Gurwitch, SciLine, 2020
M TSI S i



Safety: Intervention Strategies
* Address concerns of fear of exposure and promote protective actions

* Share trusted information and resources on protective healthy behaviors and
accurate information about risk of severe illness and death

* |ldentify and address additional adversities (e.g., economic hardships, health
disparities, child abuse, suicide, interpersonal violence, stigma, racism)

 Communicate what steps are being done to mitigate risk

* Educate public of being informed, but limiting media viewing

Hobfoll, S.et al. (2007). Five essential elements of immediate and mid-term mass trauma
NCTSIN 7 PetistenChikd intervention: Empirical evidence. Psychiatry: Interpersonal and Biological Processes.
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Calming: Intervention Strategies

*Adjust communication approaches to the current stress level

*Provide comfort to the bereaved

*Address trauma and loss reminders

*Provide options for different coping needs (distraction, mindfulness, behavioral activation)

* Provide broad education about:
— Post-trauma and grief reactions
— Anxiety management techniques

— Signs of more severe problems

— When and how to seek help
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Self-Efficacy: Intervention Strategies

* Help tap into people’s strengths to get through this uncertain time

* Connect people with resources

* As much as possible involve the public in decision-making policy and efforts
* Help individuals create contingency plans and adjust to changes

* Promote activities that help others, such as:
— Food bank drives
— Senior hours at the grocery stores
— “Town Hall” or community meetings
— Volunteering opportunities

Hobfoll, S.et al. (2007). Five essential elements of immediate and mid-term mass trauma
intervention: Empirical evidence. Psychiatry: Interpersonal and Biological Processes.

NCTS N The National Child
Traumatic Stress Network




Connectedness: Intervention Strategies

*Help people adjust to keeping physical distance but maintaining social
connections

*Promote activities that create social solidarity

*|ldentify those who may lack strong supports or are newly isolated

*Help individuals to link with loved ones and community resources
*Increase the quantity, quality, and frequency of engagement with others

*Address potential negative social influences

Hobfoll, S.et al. (2007). Five essential elements of immediate and mid-
term mass trauma intervention: Empirical evidence. Psychiatry:
Interpersonal and Biological Processes.

NCTSN The National Child
Traumatic Stress Network




Hope: Intervention Strategies

*Support regenerating of local economies

*Highlight that some of these changes are temporary. Mention other times your
community or another community rebounded after other hard times

*Ask others what they have done during difficult times to stay hopeful
*Share a positive affirmation or a gratitude-it can go a long way

*Help people:
— Focus on those elements they have control over
— Share their experience and way forward
— See a future and those things that can still happen

— Accept that their lives and their environment have changed

Hobfoll, S.et al. (2007). Five essential elements of immediate and mid-term mass trauma
intervention: Empirical evidence. Psychiatry: Interpersonal and Biological Processes.

NCTSN The National Child
Traumatic Stress Network




ol Assisting Families with COVID-19

Parent/Caregiver Guide to Helping Famllies Cope
With the Coronavirus Disease 2019 (COVID-19)

e Start the Conversation

* Address misinformation and
misperceptions

* Address potential racism

Cimple Activites for Children and Adolescents

R TS S —— * Validate feelings
e e YRR * Discuss what is being done to
R e iy omemprsngedl | ] | keep people safe

:“,.m- peeon ‘ * Let kids be kids!

e ST - Discuss what families can do

e Good hygiene

* Cough/Sneeze protocol

* Mask/Cloth face covering

* Appropriate social distancing

I TSI e e ik https://www.nctsn.org/what-is-child-trauma/trauma-types/disasters/pandemic-resources




Supporting Children with COVID-19

* Minimize media exposure

* Create a routine, building in calm/quiet time

ALK . —— "
Supporting Children During Coronavirus (COVID19)

e Know common reactions

With the ever-changing landscape of our ives as you cope with the COVID-19 outbreak, you are trying to determine how best
to help your family. Your children//teens may be worrying about the safety of your family, StUEIing with thoughts and feelings
about the stories and images coming from coverage of COVID-19, and the uncertainty of not knowing when they can returm

10 those routines that provided them comfort. They may tum to you or other trusted adults for support, help, and guicance .
Start the conversation

.
Mary pacafe womy e g 0 young chin it oad 10 inreosed worten and iivtins. The eoposhi o Bchraly he ° P rovi d e reassurance
case. Bringing difficullt topics into the conversation can help lessen womes in children of all ages. Find a quiet, comfort. e

place to talk. Take a breath and bring it up
You can say something fike this:

@ “There has been a Iot of talk about coronavirus. Tell me what you know about it, o tell me what you've heard about it o Stay CO n n eCted

® For tweens and teens, aiso consider, *Tell me what your friends are saying about coronawirus. What have you seen
about this online?”

* Address missed developmental milestones

Correct Inaccurate Information

g
M you hear inaccurate iNformation of MISUNdersLANAINS rom your children,/ leens., take Lime 10 provide the correct informa Y
tion in language your child/teen can understand

Encourage your children to ask questions, and answer those questions directly.

Your children/teens may have some Gifficult questions about the coronavirus. For example, children may ask if & is possible
the virus that causes COVID-19. The conce
ion |8 speaking 1o CONCEMS about the safety and security of themseives a

that someone in amily r
children,/teens alike. This que
In your answer, Stress what is being done in your family, the community, state, country, and the worid

tion-and-answer exchanges help ensure ongoing support as your children begin to cope with emotions related to this virus.

MNC TS 7 [cDatondiChild https://www.nctsn.org/what-is-child-trauma/trauma-types/disasters/pandemic-resources
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Trinka and Sam: children’s book

* English
e Spanish
e Mandarin
Fighting the Big Virus « Simplified Chinese
Trinka and Sam's Questions
? A uf:m:c: *o tha story ? i PO rtu gu ese
o T, S\l"i‘:':? :’;mﬁ:a Topether ? . .
s * Finnish

The National Child . .
NCTSN 7 rema s Neiwork https://www.nctsn.org/what-is-child-trauma/trauma-types/disasters/pandemic-resources




Helping Children with Specific Worries & Reactions

Helping Children Cope with the COVID-19 Pandemic

uuuuuuuuuuu

This tip sheet is meant to help parents and caregivers address their children's concems and . WO r r
worries arising from the COVID-19 pandemic and the disruptions of normal life that we are
experiencing. These guidelines are intended to help caregivers identify and address signs of

adjustment difficulties in children and teenagers and suggest ways 1o talk to them about their fears
and concerms.

.
Children always benefit when caregivers are able to listen, understand and respond to their . N e at I Ve t I l 0 u I ItS
thoughts and feelings. While being a parent is not always easy, during stressful times it can be
especially hard to know whal's going on with kids. Understanding what our children are

experiencing is the first step to knowing how to best respond to their distress. In the table below,
some reactions that children and adolescents may be having are presented in the left-hand

. .
column and ideas for how caregivers can help children and adolescents are presented in the right- .
ingy behaviors

| want you to know that: You can help when you:
'm worried because | reall 2

I ly |+ Remember that avoiding the topic could make me worry

don't understand what more. [ ) I i i
COVID-19 is. & Remind me that when | tell you about my thoughts and eep I ICu IeS
feelings, you can help me find ways to be less worried.

« Ask me to tell you what | have heard about COVID-19 and
what I'm thinking and/or feeling.
« Based on what I've told you, answer my questions simply

i * Physical reactions (racing heart,

enough
much that | feel overwhelmed.

- S e o e o stomachaches, headaches)

I'm worried and anxious that | « Remember that I'm looking to you for guidance and
the people | love will get comfort. When you are caim, | feel reassured.

BERGRS. | ERR S * Lost enjoyment in activities

R * Frustration and irritability

* Difficulty with attention and
concentration

NCTSN

NCTSN  [fhenatonal child https://www.nctsn.org/what-is-child-trauma/trauma-types/disasters/pandemic-resources




Helping Adults Cope during COVID-19

Understanding & Coping with Reactions in a Pandemic " oau oo

STUDY CENTER

We are living through a time of fear and disruption of daily life that most of us have
never experienced. When we are facing threats to our health, our safety, and financial

.
security, and also dealing with the impact of social isolation and a massive disruption of

normal routines of daily life, our minds and bodies respond in powerful ways.

When so much in our current external world is out of our conlrol, it is especially

important to find ways to better manage responses to the danger and fear we may be

experiencing. We can begin to take greater control of our own distress/anxiety-—-and help H
those we care about — when we learn lo recognize and understand what is actually rO u e e e I n
occurring in our minds and bodies when we are afraid. When we can ocbserve and

understand our own versions of the shared human of fear and
we are better able to make choices that can turn down the volume of our distress and

increase our feelings of weil-being. PY h - M

— e g anges in iVioo
between two parts of our brain: able to find ways 1o

the pre-frontal cortex and the amygdala. The pre-frontal order our thinking in

cortex helps us think in an efforts to calm our

"
way and make decisions about our actions. The amygdala
Mo s [ Changes in Thoughts
in responding to fear and threat by triggering the fight-flight Jgec o the things we

response.

, when we feel or when there are i . . [
e Sl Loneliness & Social Isolation
between the pre-frontal cortex and the amygdala is s F

disrupled. Al these times, our brains literally may not work |y o) i 0 thoughte---all

the same way. The production of stress hormones and in an attempt o turn
neurolransmitlers may | become amplified and lead to down the volume on
of that we in our f feelk

bodies as well as our minds.

Higher levels of physical reactions to distress can interfere with our ability to think in
clear, organized ways that ordinarily help us to feel calm. As a resull, we may be caught

up in repetitive, vicious cycles of distressing and g physical

that magnify our sense of loss of control and ress. When this not only
does the world around us seem out of control, but our own reactions feel out of control
as well.

When we no longer feel in control and in charge of ourselves, on top of our limited
control of the world around us, we become more prone to ahangesln mood Yhese

changes in mood contribute to our suff and to the ) i
e sy ! P Changing How to Cope

Developed by the Childhood
at the Yale Child Study Center

NCTSN Mmoo YaleMedicne  Yale SCHOOL OF MEDICINE + Body .
* Behavior
* Feelings

" Thoughts www.NCTSN.org
N C T S N 'Tr:11(u;1l:!!||l(m\]| lr((alfj ill\dc-:\\-'nrk
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One Thing | want to Share

Be optimistic. To find ways each
day to teach my child to be kind.
To help her think about ways we
can help others.

| have strength | didn’t know |
had. Even though there have
been tough times, | can get
through this. My children see
they have a good mom, |
hope.

| appreciate
teachers. They

are true heroes!

N C TS N The National Child
Traumatic Stress Network




Helping Children with Traumatic Separation or Traumatic Grief

HELPING CRH TRAUMATIC SEPARATION ¢ Clarifying Se pa rations for esse ntial
workers
I * Providing support when an ill loved
e i e one needs to be hospitalized
* Strategies for saying good-bye and to
o e A, adapt mourning rituals

» Addressing their fears of getting sick
e or a loved one getting sick

NCTSN e ationsl child https://www.nctsn.org/what-is-child-trauma/trauma-types/disasters/pandemic-resources
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Economic Hardships

Community Organization Coping in Hard Times
Fact Sheet for Youth High School & College Age
Parents
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Fact Sheet for Community Organizations and Leaders
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Unddarst anding Econcmic Downtems.
“We sirn

et and mcarnd whan we wenn 1ok St we wonkd have 1 e,
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When members of & communiy face financel diffcurtes, it affects ther:
® Seese of safety

& Aoy v be calem seing Economie Downtums

® Seitalhency and con

® Corrstieseass mes. it affects your:

 Hope

Servsa of Sataty ol at chalisngs can ba harded

What i “sivase of safety'?
® A belief that your needs—and the needs of your fsmily and sommunity—wil be mel
reas and what you can do i tamily mambers cope

# A belied that you arm protected from harm and that those around you wil stay sade Broas and what you can do b0 cope of help ambers cope.

® A belief that your local, county. state, and federa! governments. wil provide heip in b

Sense of Safely

Coping in Hard Times: Fact Sheet for Parents Coping in Hard Times: Fact Sheet for School Staff
Teachers, Counselors, Administration, Support Staff
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Trauma-Informed School Strategies during COVID-19
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Trauma-Informed School Strategles during COVID-19

The National Child
Traumatic Stress Network

Address the Physical and Emotional Well-Being of Staff
and Students

Enhance the Trauma-Informed Learning Environment
Identify and Assess Traumatic Stress/Losses
Addressing and Treating Traumatic Stress/Losses
Enhance Trauma Education and Awareness

Foster Partnerships with Students and Families & with
other Child-Serving Systems

Address Additional Adversities and Emergencies
Promote Cultural Responsiveness

Adapt School Policies and School Disciplinary Practices

https://www.nctsn.org/what-is-child-trauma/trauma-types/disasters/pandemic-resources




Assisting Youth and JJ System with COVID-19

St e e » Strengthening your Resilience: Take Care of Yourself as
Take Care of Yoursell as You Care for Others YO u Ca re for Oth e rS

* Working Together in the Pandemic: Tips for Front-Line
Juvenile Justice Staff

* Working Together in the Pandemic: Tips for Juvenile
Justice Administrators and Supervisors in Preparing for
the Future

* Working Together in the Pandemic: Tips for Supporting
Youth and Families in a Time of Crisis

* Keeping Yourself And Your Kids Safe And Healthy In
The Pandemic: Tips For Judges, Legal Professionals,
And Court Personnel

NCTSN  jhenanonalchild o« https://www.nctsn.org/what-is-child-trauma/trauma-types/disasters/pandemic-resources




Addressing Youth Suicide

Talking to Your Child
About a Suicide Death:

A GUIDE FOR PARENTS
AND CAREGIVERS

10E AND WLITIRT FATH

NCTSN o oo Mt

Trauma-Informed Telehealth Considerations for
Youth with Suicidal and Self-Harm Ideation and Behaviors'

The provision of mental health services via teleheaith or other virtual platforms is one way of maintaining the
health and well-being of youth and their families. The purpose of this document is to provide trauma-informed

NCTSN Teoumitic Swes N telehealth guidance regarding safety assessment and planning for youth with suicidal or self-harm ideation and

e Siasiine s i i Nt WO Tk

behaviors. Some of the recommendations are tailored to the COVID-19 pandemic; however, most strategies can
be applied outside of the pandemic restrictions.

it Preparing for the Telehealth Session

Suicide, Self-Harm, and LGBTQ Youth: Tips for Therapists

Rates of suicide attempts, thoughts of suicide, and deliberate self-harm .
behaviors are high among lesbian, gay, bisexual, transgender and queer or
questioning (LGBTQ) youth. The disproportionate risk for these thoughts
and behaviors among LGBTQ youth is thought to be associated with
minority stress related to sexual orientation or gender identity, including:
internalized stigma and social stigma, bullying, hate crimes, and rejection
by family members and other important people in their lives.

Here we offer some tips for therapists based on clinical experience and
academic literature. Clinical judgement should guide when and how these
tips apply to individual youths, as these tips are designed for youths where

there is clinical need to attend to LGBTQ status. In our program for
instance, we include self-report questions regarding sexual orientation and
whether youths self-identify with the gender assigned at birth, and this
information guides future care.

N C TS N The National Child
Traumatic Stress MNetwork

Working with at-risk youth via telehealth can be stressful. It is important to engage in appropriate self-care,
calming, or grounding activities (e.g., mindfulness, deep breathing) in anticipation of sessions.

If conducting telehealth from home, make sure you are in a comfortable, quiet, and private space (where
confidential discussions cannot be overheard by others), free from distractions and other peopie.

When scheduling, obtain consent from the caregiver and client for a telehealth or virtual session. Consent
should include the agreement to be treated via telehealth, as well as the acknowledgement that sensitive
information may be discussed and it is the family’s responsibility to use a location or device (e.g.,
headphones) that secures privacy to the greatest extent possible. Confirm that the caregiver is available at
the time of the session for emergency purposes.

Ensure you are familiar with local emergency numbers and contacts prior to starting the session, and
carefully document this information.

www.NCTSN.org




Addressing Intimate Partner Violence

Intimate Partner Violence
and Child Trauma

NCTSN
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Mow Many C0lren Are Eiposad be 1PV i the 0N

o o S iy 1L s et o Sy e e e s e 0 o

s oo 7 g o o 3 B0 o 26 et N B 4 S Benn B4 W o s B St

nc e aapec’ 8 5 pre. o) packs ¢ codede prmars Jegw co e m o O B0
D R e g

> S i T sl 84 b o 3 o b et o i
Wit are the Comogucaces for Chibdien Euponcd bs 1PV ekt . s pareas o g w53 Cow wan s P

NCTSN pronpeirdutapriheseirda

Violerce

reeen
@ Truda S g L a Vo o i et ¢ v i g
P e enec Wt i3 pory wom e s om clober peu
D e e

Keeping Your Children Safe and )
Respondnglioinerheors ot ey e g e o e v,

e e agermracs fare e o) adiee oo b ere Pampa e <m wies S
et Pais b g 0 e o 8 e e e e b

Pasa nfeos pegeedion

- —
L ]

4

LRl e b e e b be e s Pha Y B P
Pt BN B g s gy & P el B, s % P L Ay

g, Petving P e e v o shi% B e Sechnn * B SAR, Sy ey S b
g 8 8 T N P B

S s od e 0 s i g 0 i 2

drve e b ra e annd S aita s A e T e Tty maruendn . Preleye of parae s Mgy
0 shond 0uas 8% Wy rudl finger i6 oot . [} o ey egarcpn ratigy Al ordantns
They oy @y I vo, o Py s wete pas 4 Ry
S purves 4 b mgus o e buog o 83 lemgns @ Sagh n
4
b

e g g e
w T (e N mittes b ol ey aw v O )

el yor ey te for 0afe wrd mecwrn apon. Tha bp it ens ¥ »
balew o) N’y i @ restina) e s paree of peace

d o

! yoe fonl veals rew gumtent § Brart 4 ———— s
wsarca shacete o lamar o wwter bruted jarven o e (o shese y hast

oty 1 yoe baiat vour il hon Been # e d o abhned by Fe 1P perest et

medosi hap A neaded and ortact yos bal peko i (8 U pretacnoa sencen Ty 0 fed

Fns B s np ohbee fa S e af ety pars sad betem ba S ramey

COMPORTING INFANTS, TOOKLIRS, AND PR{SOHOCLIRS

Vourg M ibas obs hice bt d moh st o hslens whasly Sen? Ao ndarytond Pha 4 wsts
wrd tan an bresd ham bt Say i respand s ey eastend ond o sse of dger
e hema Vaager (8 e o e (oY arens e gen’ fealags @ sord ney Pos Sen o
ar beboor

Whet po can b

B bond Phyu oy o 7 ps ohdrenerag e Mg b eve (et b am o d boppry
o balp e el nale ond sacsre

B Tihe e of paer ndd g mry By ne B1 - Awks Bre They e gettag es vieey
Sad vads bt o paytas

www.NCTSN.org
N C T S N Hllcu:lilliign?:-:ircitlill\flelwmk




General Hotline Numbers

National Suicide Prevention Lifeline, Call (800) 273-8255, Chat with Lifeline
Disaster Distress Helpline, Call (800) 985-5990, Text TalkWithUs to 66746
National Domestic Violence Hotline: Call (800) 799-7233

StrongHearts Native Helpline: Call 1-844-7NATIVE (762-8483)

Veteran’s Hotline: Call (800) 273-8255 or text to 838255

Crisis Textline - Text TALK to 741741
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2nd Edition
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NCTS N The National Child
Traumatic Stress Network

Psychological First Aid

* An acute intervention to assist
children, adolescents, and adults in
the immediate aftermath of disasters

* Has been adapted for different
systems and translated into different
languages

www.NCTSN.org - all manuals
Learn.NCTSN.org - PFA Online
PFA Mobile available for I0S and Android mobile devices



http:Learn.NCTSN.org
http:www.NCTSN.org

Skills for
Psychological
Recovery

Field Operations Guide

National Center for PTSD
National Child Traumatic Stress Network

I’_"I‘SI) NCTSN / fustegast, .. XW

wwW.NCTSN.org - all manuals
Learn.NCTSN.org - SPR Online

N C TS N The National Child
Traumatic Stress Network

Skills for Psychological Recovery

SPR is a modular intermediate intervention that aims to
help survivors gain skills to manage distress and cope
post-disaster

Can be integrated into existing mental health and health
services

SPR is designed to be 1-5 visits, each which can “stand
alone,” but you should encourage multiple visits

Was created for use with children, adolescents, and
adults

Used in a variety of settings and with paraprofessionals



http:Learn.NCTSN.org
http:www.NCTSN.org

Awareness

Connection

NCTSN

Balance

The

National Chi

Attending to Your Own Care

* Be aware of how you are reacting to the uncertainty/pandemic.

* Understand how you react to stress (overworking, overeating, ignoring your
feelings).

* Monitor your body and level of stress.

* Talk to a professional if your stress affects your life and relationships.

* Diversify tasks and take breaks even during workday.

» Take time to reflect on your experiences.

* Engage in well-being activities outside of work. Do something that makes
you laugh, relax, or have fun.

» Eat sensibly, exercise regularly, and get enough sleep.

» Connect regularly with co-workers, family, friends, and community.

* Use meditation, prayer, gratitude's, or relaxation to connect with yourself.
* Create work limits, disconnect from professional role and email.

* Celebrate successes!



Good Job Parents and Caregivers!

N C TS N The National Child
Traumatic Stress Network
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